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The particulars of any arrangement that exist for consultation with or 
representation by the members of the public in relation to the formulation of its 
policy or implementation thereof 

 
The Swajaldhara and TSC programmes are community led and is a 

transformation from a target based, supply driven approach to a demand based 
approach, where users get the service they want and are willing to pay for. These 
programmes envisage complete involvement of community and are expected to 
generate a sense of ownership and ensure financial viability and sustainability of the 
schemes. The detail guidelines on Swajaldhara and TSC can be seen on the website 
of the Department of Drinking Water Supply, Ministry of Rural Development, GOI at 
http://www.ddws.nic.in/guideline_eng.htm 
  
 


